American Signs

From: "Chiodi, Diana" <DChiodi@MAPEl.com>
To: "American Signs" <johnb@americansigns.net>
Sent: Friday, May 26, 2006 9:53 AM

Subject: Thank you
Hi John -

Thank you for getting this job done — despite the last minute request (that we are infamous for!). | spoke to our
rep. in Canada and he was very happy with them, as was our customer. It couldn’t have been done without your
help and quick turnaround. Although my calls are frequent when a job is pending, it is easy to forget everything
just as quickly when everything is shipped. So this time, I'm making sure you know that as always, your work and
cooperation are really appreciated!

Have a great weekend.

Diana Chicdi | Retail Marketing Specialist
DChiodi@mapei.com
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